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Customer communications

Vital to the health and success of your business d ——— ;?
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Attract customers  stream nsurance e TEea

Retain customers = e - e

Grow relationships
Record events
Maintain compliance

Are your customer communications
a differentiator or an obligation?




Many costs to the organization go unrecognized

» New business opportunities

e Customer attrition
* High costs and inflexibility

» Customer experience and
engagement

* Respond to customer needs

« Inefficient, manual, and
uncontrolled business processes

¢ Noncompliance risk
* Risk of harming the brand
e Customer support inquiries

» Developing and maintaining
multiple communications
applications and systems



What is HP Exstream?

— v _ HP Exstream is a multichannel
customer communications
management (CCM) solution
designed to improve the customer
experience and make customer
interactions more profitable.

é Increase profitability

(Drive top-line growth, lower TCO)

1 Improve the customer
m experience

ﬂ Mitigate risk




HP Exstream 9.0

Familiar controls simplify Easily build dynamic
HP Exstream Empower Editor communication design communications
* Browser-based, zero-install interactive editor T e
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HP Exstream

Unified portfolio supporting ALL your customer communication management needs

Data and content integration

Multiple sources and formats

On-demand delivery

Real-time requests

Design and deployment

Design and manage

~

HP Exstream

» Batch
* Interactive
e On demand

Command Center
Job Orchestration

Delivery Manager
Job Delivery
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Intelligent, interactive
documents
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Business process Controlled
and workflow editing

Production output and delivery A
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Print and electronic channels

.

Analytics and campaign
management




HP Exstream Command Center & Delivery Manager

HP Exstream

HTML & Multichannel communications

N
External Solutions & Command Center
Event Triggers Job Orchestration

Delivery Manager
Job Delivery Delivery
Status
and
Failures
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HP Exstream
Command Center



HP Exstream Command Center

HP Exstream orchestration solution:
Advanced Job Triggering

Intelligent monitoring of production triggers for events such as the arrival of specific data files, a customer service
representatives’ request for a document, or a self-service customer activity on a web portal

Job Prioritization
Optimize performance based on criticality of job

Management of HP Exstream engines
Keeps track of what job goes to what engine

Output Management
manage output and delivery to a portal, workflow system or content management system
Job notification and reporting framework
Consolidated and configurable reports on all messages and events that can be delivered to a person or destination
Job Scheduler
Organize production jobs with a built in job scheduler for finite control of HP Exstream
Optional Delivery Manager add on

Added capabilities to deliver business critical documents to electronic destinations with assured delivery capabilities should
one delivery channel fail



Orchestration

Command Center managing the production environment

How customers are using Command Center:

e AnInsurance Provider uses Command Center to create an
exception process where jobs needing intervention are sent to
a specific folder or queue for manual processing

* AnInternational Mobile Carrier creates a job processing trigger
when a customer signs up for a new service

e A US Healthcare Provider uses Command Center to trigger and
deliver content to a mobile application

» Alarge Financial Services enterprise uses Command Center to
schedule batch output at night when network traffic is
minimal




HP Exstream
Delivery Manager



HP Exstream Delivery Manager

HP Exstream communication delivery solution:

Assured Delivery
Ensure electronic communications are delivered to the destination

Central Hub

Consolidated view of all communication events
Integrate with any delivery solution or repository
Email, SMS, Push, archive solutions

Completes the solution
Fully connected solution from design to delivery

SparkPost integration
Consolidate reporting data and advanced assured delivery

Command Center integration

Fully integrated into Command Center



Delivery

Delivery Manager for assured electronic communications

How customers are using Delivery Manager

* AnInternational Financial Services company delivers HTML
email to customers while simultaneously sending a copy to
archive ensuring compliance

* ATelcoin Latin America uses Delivery Manager for pushing
communications to document and archive repositories for
compliance purposes

» Alarge Insurance Provider utilizes the Delivery Manager and
SparkPost integrated solution as the de facto standard for
electronic communications for all lines of business

Delivery Manager




SparkPost Demo



What is SparkPost?
HP’s Premier MessaI:ing Partner S PA R K PéST

e SparkPostis a fully integrated messaging solution integrated with HP
Exstream Delivery Manager for closed loop, assured message delivery.

e SparkPost is a cloud-based multichannel messaging service to allow for
the secure, fast, assured delivery of transactional customer messages.

e SparkPost s a single platform for multichannel messaging, including
email, SMS and mobile push messages — all generated from HP
Exstream.

e With HP Exstream and SparkPost, you can now provide your brand with
an end-to-end solution for customer engagement and support your
eDelivery strategies.
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