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Taking Control of Customer
Communications

ADF and Beyond

Document University

Xplor® is celebrating our 30th year with the best value K
and program in the electronic document industry!
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ISIS PAPYRUS %ELE -1

22 Years of Excellence g
Founded 1988 .

Privatly Owned

>5000 AFP Designers

>2000 Customers |
2050 Papyrus :

310 Employees

In 2009 EUR 59 M
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| Where are business documents
created, received and handled?
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On Demand Output: Print, Pdf, Fax, Email, § Transactional
Tiff, iPhone, Mobile, ... =l
Customer event- d'rlven ngh vqume Batch /

No user intera S N
. Web Forms '@

Online Bill Presentment » = Financial Statements

e Statement Generatlon : TeIephone Bills

Order Conf|rmat|ons ERY Consolidated Energy BiIIs

Onlme Statement Generatlon : Consolidated Account Statements

Travel Itlnerarles V Serial Letters

Web o rint Marketlng Materlal

— ‘negotiated’ Documents
: Insurance Policies Retlrement/Beneflt Books ijj:
Business Correspondence

User Inte ctlve

ISISPAPYRUS Business correspondence with user interactiQn,,.isis-papyrus.com




i Is it multi-platform, multi-device

and multi-channel?

JES :
> = i B
LINE MODE ‘

Host
Applications |
PSF
IPDS
Mainframe
=
)
O
Microsoft Office __J @
Window Applications %
- - Z
Web Appll_catl_ons + 5
Java Applications S
o
0p]
Unix Applications
Java Applications
Linux, AIX, HP-UX, Sun Solaris >
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Look at today, the past and
future and ask your self...

= What Document Applications are in use?
= What equipment is in use?
= What hardware is in use?

= What formats are in use?
~ Input: line-data, xml, csv, rdi, mixed
~ Formatting: PPFA, ASF, XSL-FO, Word, RTF, AFP
~ Print: I(J)PDS, Postscript, PCL, Metacode, PDF
—~ Paper Output: Letter, A4, A3, A5, Double-sided, n-up
~ E-Output: PDF, TIFF, XML, SMS, JPG, SVG, PNG

= One location or multiple locations?

= What are the trends?
| S | S PAPYRUST. WWW.isis-papyrus.com




How many Island solutions do
you have in your company?
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Island solutions increase cost

Lack of central control

= Limited utilization

SW licenses

= Maintenance

= Hardware & OS
= Integration

= Lack of re-use

Print/Output formats

= Quality & Consistency
= Labor duplication
= Compliancy

|SISPAPYRUS.
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Some trends coming from the
“Innovation in ADPM” document

= Optimizing back-office processes
= Lower cost

= Personalization
= Digital printing

= Green

= Color

= TransPromo _

= Compliancy Oscar Dubbeldam

= Document Management ¥ =2lRAIEUY
AA PARTNERS
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There is a clear need to
reduce complexity
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Solve the root cause
“"Begin with the end in mind”
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= Standardize on document architecture
~ AFP for print and archive
~ PDF for e-delivery and archive (PDF/A)

Create index at time of formatting

L

~ Page and group (document) indexes using raw- data

Convert at time of print

~ Include the versioned resources in the right resolution
= Change from/to simplex/duplex, add finishing info

~ Apply barcode and OMR at time of print

Interface loose-coupled and non-intrusive

-~ Raw data instead of pre-processing data

|S | SPAPYRUS,. WWW.isis-papyrus.com
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Standard software
what should it offer?

Single document development tool

~ Batch/Online, User Interactive, On Demand, TransPromo
= Wysiwyg, native fonts, charts, barcode, OMR, QR-code
~ Strong capabilities to handle all kind of input data

~ Versioning, change and release management

Central management of
~ Applications, users, security and processes
~ Resources & content, interfaces and devices

Single source multi-channel delivery
~ AFP & PDF as internal format

= ADF 2.0 & Bundling & Postal optimalisation
= Platform & Device independence

|S | SPAPYRUS,. WWW.isis-papyrus.com
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Standard software should offer
Single point of control

LB )

| S | S PA_ﬁv_RUST.___ % wWww.isis-papyrus.com



Print process management

Questions

= How do you manage your
mixed environment?

How are print jobs handled
when device is unavailable?

Do inefficiencies impact
your ability to meet SLAS?

What is your process for
job accounting?

Is resource management a
challenge?

|

[

|

PAPYRUS -ADF Solution

Single point of control

= Transparently (re-)routing

jobs to available printers

~ Best match

=~ Automatic loading of resources
= Automatic change form-def

Capture accounting data
Tracking

~ Job, Page and Document
Central Resource Collection

~ Variants
~ Versioned

|SISPAPYRUS.
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Single point of control
Output management process

apyrus Eye-Desktop - (robertoa adf f 19 / pipe:\\.\pipe\FWDOMAIN)

File Wiew Help

. Login  Logout

ADF

(G-

el

ISIS Papyrus EYE Portal .:. ADF Dev USER [PM ADF Dev] - Windows Internet Explorer

i Mttp:fblade- 19-¢:90/ppl.oms/?view=Userview

&y |m-ISIS Papyrs ."" Papyrus Eye-Desktop - (robertoa adf f RobertoA (19) / pipe:\\.\pipeA\FWDOMAIN)

B — File  Wiew Help
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Loy [
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Single point of control
Hardware, network and application

D gpiens Todls 21812

CY S YT Y YOE TV - o = swa o=~ 1he following measurements
g e are used to define the quality of
o scalability:
IRT — Initial Response time
| from request to first usable
feedback
TRT - Total Response Time
| from request to completed
o e function

Currant Sabe Cpened

[ OnnaChat POC. KL b b 00 10

SRP — Service Processing Time
the time the request is actively
being processed

SQT - Service Queuing Time
the time the request waits for

ieimeal s AaCrineChat

Rstrash stz 10
Shaw Duatais (& on the right sde
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Shaw Tatle [1: re

processing
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http://isispapyrus.wordpress.com/2009/07/07/papyrus-application-scalability/ time window
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Print process management
Tracking reports

G@aBPle1 Hoos L HEHLMNS=D
]

| | | I 500 1 | | 11000 1 | | | 1500 | | 12000 1 |

Tracking result for task:

Generated on Mon Apr 20 09:17:39 2008
Documents generated by task: 800

g0 |

Total number of pages generated: 5400

Central print:

Mumber of docum

ants: 400

Number of pages: 2640

I 1000 1

SUMMARY grouped by output channelr|

I 1500 | |

| 20oo |

Central Decentral Emaill Fax

™
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Integrity and compliancy

Questions

= How is integrity handled in
your operation today?

Is any of the process
dependant on manual
operations?

What challenges have you
experienced relative to
regulate compliance?

What integrity related
issues keep you awake at
night?

|

[

PAPYRUS -ADF Solution

Formatter creates index

= Capture extracts index

= Merging documents on index

1|

Automated “closed loop”
reprint

~ SNMP, COM or File adapter
Tracking and reconciliation
~ Job, Page and Document

= Data received, formatting,
print, envelope

~ E-Delivery, Archive access
~ Bouncing mail pieces

|SISPAPYRUS.
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Indexes, defined in the designer
and created during formatting

= Indexes are created during formatting out:
=~ Input data
= Computed data
~ Concatenated data

= Each index can be defined in DOCDEF

CUSTOMER
CUST_NUMBER
CUST_EMAIL
CASE_ID
CHANNEL(S)
TRANSPROMO INFO

T=z=: Format

I

|SISPAPYRUS.

Group Inde=x:
Group Index:
Group Index:

Group Inde=:

% FRecord: '
m| Delinited Variable 'GROUP_TAG!

Condition: GROUP_TAG=='< " 1DOC_TAG
' THEN

'TAELE_ OOT'

CUSTOMER = REEC_LAST HAME
COST_NUMEER = REC_NUMEEE
A SR A B

CONTRACT_NO = CON_NUMBER

WWW.isis-papyrus.com



Extract indexes of AFP, PDF, TIF
using Papyrus Capture

b Papyrus Designer /FixForm [letterD0154.idxl {letter001 54.1sd, letter00154.idxs)] =10l

File View Execute Results Help Options

i 'EIIEE“}“X robertobatch v & letter00154.pdf (15 of 28) Y W 4 > ow Pagelofly |“®\va|§1§|5@-?-l|_||“M@><_|“g<:v->, EES “gyv i
B | E straction Definition ;I Schema Elements
L EE #unknown Letter
? L Address
|| City
lvrea

Country
ttaly

EI El Address

= |home+auto+lil|=

via Mortanavale 11

ZIP
1100

ISIS Insurance Corpcrati_

26.173,87EUR

Taiif
Lite

Atributes | Messages |

Am;!j::plate [Vale B@ﬁsspe te r M & ete rS

Enabled e 0 ===k A AN AN A AL

Condition Elernent
Data Root

;Italy

4 | o

caolor 200,0/200,0dpi | Image: Z:/Roberta/letter001 54, pdf | show gelected processors | -105.8 me
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Barcode to allow investigation

Required for document investigation after printing:
Dynamic generation during formatting

Document-ID PP-Controlcharacters

Unique job ID & document ID

Barcode examples

Position Content
1_ 8 Insertercontrol 047111748876500012
9-10 Host ID T O 1000 OO O
no e NI
12 - 17 Job ID 1AL YRR N AFREAERE YRR
18 - 23 Mail piece number i
24 - 26 Page number I @ 1@%&'
27 - 29 Total number of pages it 3}

Characters in address field %
Job ID
Mail piece number
Page number
Total number of pages
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Post processing within the
formatting step (DocEXEC)

Every logical page is explicitly addressable
Page formatting to buffer enables one-step INLINE page re-ordering
= Page sequence can be changed after all pages are done

= ‘Page 1 of 7" numbering and OMR controls at end of document

= Unwanted pages can be dropped (to ‘NULL’ file) | 2
Generate ACIF archive index for multiple output files |~

E

|

1) A number of pages

was formatted to buffer. ' 5) The first four pages 3 4
have to be printed TWO-UP

on a fanfold printer.

3) This pageis |
nserted 1nto streal.
1n position 3. —

6) As the orange page requires certair

preprinted stock it is printed to a cut
sheet printer.
2) Anoth i . :
) Anot ertp:lige 15 4) This requires 7) Page numbering and OMR 1s
generated. the blue page to be deleted. generated correctly for each file.
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i Post processing
— bundling different documents

= Store all output types E E
= Reprint from archive
= Sorting & bundling

= Page numbering, ToC DocexXEC DocexEC
= (Generate cover page \ ,/

= Add electronic inserts
= Postal optimisation

= Mail piece reduction

- Envelope merg I ng \ Letters are merged with
. - Papyrus images and splitinto
— HousehOIdIng w A — DocEXEC - se[:jarateglest;ylogo
and number of pages.
= Freq uen Cy /Pages are bundled into print

Add OMR & Barcode |

| S | S PAPYRUST. WWW.isis-papyrus.com
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Closed loop reprint
to ensure integrity & compliancy

Business Applications J
Raw data
Document ‘ﬁ&
and Building Adapter and
Block Type
Design and manager Papyrus Server

Logic

Raw data

Scan
checkpoints

. Y
Versioned Format |
resources J -
Q
+J
=
p CD
)]
=
Resource Printpool
collection
SNMP, COM
File adapter
[ Control and Reporting }
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T Mail bounces are captured,
"= extracted and result in todo" s

©J Mozilla Firefox E”E@

|: |:| | httpe ffportal.isis-papyrus comfppl oms)7d. 7d. 0. 0927 | ayvout=ADBChangerequests : ADBChanger e ‘1_:',-'

- [5]x]

-
{rX-Account-Eey: sccountd =

EZ-TIDL: 0000023 14kh7dlego
E-Mozilla-Eey=s: T
Feturn-Path: <=
Z-0Original-To: newsfisis-papyrus.com
Delivered-To: newsHisis-papyrus.com =
Feceived: by mail.isis-papyrus.com [(Postfix)

id E1344DaF30; Thu, 18 Fekh 2010 18:27:21 40100 [(CET)
Date: Thu, 18 Fek Z010 15:27:21 +0100 (CET)
From: MAILER-DAEMON{Hizis-papwrus.com (Mail Delivery Swstem) _
Zubiject: HUndelivered Mail Beturned to - -Sender
To: newsfisig-~~—-——- -

Anto-Submitte: :
WIHE-Versian: 3 E-tdall address wrong

Content-Type:
bound:

Message—-Td: <2
Indelivered Mail Beturned to Sender

This is & MIMI

——9gE32DAFOE, ;
Content-TDescr:
Content-Type:

Thiz iz the me boutdary="96B33DAF08. 1266514041 /mail.izis-papyrus. con”
liessage—ld: £2010021817272]1.E18A4DAF30nail. isis-papyrus. coms

I'm sorry to

be delivered Lo Oone 0Or WoOre rKeCclplents,. LTS ALTaChed DeLlow, L ”
3 : ; i
£ ! >
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Postage management

Questions

= What is your current
procedure for tracking and
reporting postage cost?

How much of the process is
still dependant on manual
intervention and
management?

What areas and opportunity
do you have for improving
efficiency and accuracy?

What level of postage
accountability can you
provide to your clients?

|

PAPYRUS -PostCalc

= Optimize your postal cost

~ Intelligent bundling

~ Intelligent adding Inserts

~ Print list per Class

~ Print list for manual handling
Integrates with PrintPool e.g.
~ Mail piece reduction

~ Data cleansing

Certified by postal's

= Integrate with 3™ party SW

= Tracking and reporting

[

|SISPAPYRUS.
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File View Help

¢ Login Logout

ADEF Vi

Depot Search Yiew

Choose Searchtype Search Result
e | | e G
| Last_Name | First_MName | City | Street | Zip =
1 Smith John 4. Los Angeles 1000 UMiversal Drive | 20190 u
David Mew Yorlk 3100 Sth, Avenue 95345
David MNew Tork 2900 Sth Avenue 98343
David MNew Tork 2900 Sth Avenue 98343
John &, Los Angeles 1000 UNiversal Drive | 20190
David Mew York 3100 Sth, Avenue 95343
' David Mew York 12900 Sth Avenue 98343
il I T
|| 1|2[3]4 G|
| Edit | Search) Chart for Column ‘Zip'
Dim @Made={16.16.0.0}; [a]
LI @Hode($ie $npl:Return $Search( 2z [A tigh Pricrity
FIRST_NAVE Lke $Selfrirstha 76| [ e ey
Descriptio e . [ Low Priority
Group by  COUNTRY aal =1
Search str aaltl E
Status PrintPool o
n nl
First name op@o,%’s%?}q
Last narne  *
City _
zIp
Connected ko pipe:t .\ pipe'\FwDemo Logged in as ADF Dew Role: PM ADF Dew Project: 2009,/04,/10 23:56:49 AK Tests
_—
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Papyrus Output Management
Archiving

Papyrus

DocEXEC

N

PrthooI ——| WebArchive

Tape

Optical
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Internet B@nk

AFP Tuner, Color to Black & White

@ =t 2576 fmoRE Pnew/me

EnMYE+E G
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T Ll ]
AR B S sead b - W
TR SR ame i

Papyrus WebArchive and PrintPool

WebRepository

Papyrus Designer

|SISPAPYRUS.

DocEXEC Business

Data

AFP or PDF
@l

WebArchive

PrintPool

E-mail
Server

Banking
Portal

Internet

o
¥

2 FEEEE

FIEFIVCEY|

£ a8l

TransPromo, part of Campaign

e EMEERE 02 /16y Fancy BE F36H/ @000

5 * 273000 -tr-wmems eI A wEE
X % B m amA - ma=En

; B
S TR TRy e T—
"R EAMER o
AEWESTERE

T A B ¥

EasmpErE O

-
FY & oeen
"’“""1 Ox FEE BATHIA 0%

L = “m-’lml R
. | ARER B ERE e b
Hml-iﬂl—l-
- i
§ & EEES s S
.

e 37T ST RREEER - AREEE
& e SRR APENREIE -,

Bt s i skl 1 1 8.0
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Papyrus WebArchive Mobile
iPhone, iPad and all Flash devices

BIBLIOTHEEK
JA ruziek
B Films
Tv-programma’s
1§ Podcasts
" Radio

STORE

¥ GENIUS
A Genius

¥ AFSPEELLIISTEN
= iTurnes 07

& Jaren 90

B Klassiske ruzick
& Mijn favoristen
& Muziekvideo's

[ iMke-selactie
[} Jurez008

[F Wakantisz008
[ WakantiecDog

B 25 meest afges...

& Orilangs afgesp...
) Onlangs toegev...

Bestand Bewerken WWeergave Regelaars Store Geavanceerd Help

iTunes
L
L | — ‘
ruziek App Store
Anp Store » Zakelijk » 1515 Papyrus Software AG

’\

WLy

Gratis app v

Categorie: Zakelijk

Releasedstum: januari 6 2010
Wersie: 1.0

1.0 (iPhone O5 3.0 getest)

0.6 MB

Talen; Engelz, Duits

Werkoper: 1515 Papyrus Softwar ..
@ 20091515 Papyrus Software &G

Beoordeeld 4+

Vereisten: Compatibel met iPhone
en iPod touch. Yereist iPhone O3
2.2 of nigLvesr.

Klantwaardering

* Beoordes|

We hebben niet genoeg
wasrderingen ontvangen om

ieledol il 1

WebArchive

Omschrijving

1515 Papyrus WebArchive allows you 10 access documents si
llsers can access Business Documents, add remarks (Stick

ISIS Papyrus Software AG website » WehArchive Onde

Schermafdrukken

-

1515

=)@

wun
wan

(Qn Store zoeken )

FirstName
LasiNarwe

Shoot

FirstName
LastName

Stiset

FirstName
LastMame

Street

FiretMame
| azthlame

Stieet

First\lame.
LastName

Sleel

FirstName
LastName

Shoot

FirstName
LastName

Stiset

FirstNa e
LastMame

Street

Rabert
Bosh
Alter wienerweg 12

Rooert
Bosh
Alter wienerweg 12

Raobert
Maicr
Alter wienerweq 12

SIS
Papyrus
Montmartre

Enrico
Cantona
V. Palestrc 99

Bruce
Hatfield
34 Rue du Louvre

Alan
Mccall
141066 Memorial Drive

Keith
Wilkinson
Steindigasse 3

d+|x:|c:a||z|
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A Customer
output management project

= Switch from continuous form to cut sheet
= Add color
= Add marketing messages (white space)

= Accept various input formats like:
= PCL/PS
~ PDF
= AFP Linemode
= AFPDS

= Postal optimalisation
~ Bundling & remove duplication
= Archive and Web Access
ISISPAPYRUS. Bl p TS o




Modifying AFP documents

10

= Select MO:DCA
objects
MO:DCA Stucture of document Fozskoss ootz merrer 0 Offset , rotation,...
e S o e ~ remove elements
~ add element
e o L cnange resource
it s e S

- oS S — = Remove Barcode
| Environment Group e - Re m Ove O M R

Overlay :'01BOX0,

Lantménnenkortet Kontoutdrag
Lartm&nnen MasterCard

Ko 6l Korlsarvice: 826

=

ocument 00000001

Taledonnummear Kortsendca: 08-7371100 D
Page Group 00000001"
Page Group '00000002"

[rrr

Kan allning
Bevijad kraditkEpgrans: 2000000 ingaand saldo: 1004,07 -
2 Kvar alt utpitja: 2100407 Perindans kiptransaklionar: 0,00 — Ad d CO I O r LO g O S
Férfaliat balopp: 0,00 Perindans inbatalningar 0,00 e kS i e —
Utgaends salkdi: 1004,07 - 4 E % v i
. - m g 1 roekef - et o
z Vid niista kantauldrag kommar din rikning alt amfalta kip och ultag giorda 1a m den & nowambar Jes——

Arsrinta fr o m 8 maj 13,47% vilkal gar e manadsrink pa 1,12%.

ErtrCand Svmige AE Siyiwau-s side 1053 Socabeim Ogne SEEET050 Mon e VAT/F.shan SESE3000 40001
Crputicur Fua
ool B0 CE-211541
[T
Me denna avi kan du betala pa 3lla bankkontor elier wa (MM ) oc R |
: : I L[] DRule
Bankgira Personkanta JEeioen kranor Tore FYLL | DET
* Privatgire * Balanskents BELOPP ! E= |:| DRule
i HOM - |
parbanksgirg BETALAS 1 |
- —- [rskc

1
Lagst att betala: 0.00

Beiairingsaviandare

AHLSTAOM NILS
TORPHAGSVAGEN 4.1 TR
104 05 STOCKHOLM

i |— |:| Text: 'EnterCard Sverige AB’
2t L7
if

e AR R

Gkam o acressandnng ras du Ayl
©m besalring sk v
CCR rumral 544

Tl Barkgironr

Frin bankgirans {wd Grarieg)

# 54585652764328934 # > 51225860 #42#
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Line data Windows
(Pagedef) Applications i
PDF IN o
AFP i
PageEXEC DocEXEC Printer
Driver Capture
[
@ el i
%‘
PrintPool

> DocEXEC <—|

Customer resources and ‘

marketing material Bundled AFP
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Papyrus Transpromo

enabling existing documents in hours

TP Admin [PM Print Megmt FW Developer Role] (0.0.5f43.53000305) - Windows Internet Expl...
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R B - JPagev.)TooIsvyk,”}ﬁa*i

{lt_z_f Mew Campaign

Panels
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Campaigns
Client: 1515 PENSION =
= MPWAR Marketing Campaign

| ToBeApproved | Approved |
| Active |[ Completed-l

Adam, vou know that these
projects require much planning
and take a long time to
. The same can be said
ah:ut planning  far  your
retirement. If you want to have
a financially secure retirement
and the ahility to do everything
vou always wanted to do but
never had the time, you must
lay the the foundation now.

Documents

PENSION_D1
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Enroll in the gou(k] plan today
and get on the road to financial
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Engineering
masterpieces aren't

created overnight.

The Power of Long-Term Investing

The chart helow shows the power of a long-term investment program and the reason to start

soaner rather than later
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Papyrus Interactive PDF
with Interactive Flash movies

.pdf - Adobe Reader

Fle Edit W¥iew OCocument Tools Window Help x

peolon) B @ v ]

George Borsh
Alter wienerweg 12

A2344 Maria Enzersdorf | S | S

ﬁlﬁﬁﬁﬂﬁuﬂmm .
Mobile

Dear Mr. Borsh, Vienna, 01.01.2010
Please find below the summary of your calls done in the period
01.12.2009-31.12.2009.

NEW! You do not have to call our 0900 910 910 to have the details
about your calls, simply click in the box and all details will be shown
directly in yur document.

Immediate information, No extra cost!

For any further information our Hotline will be happy to assist you! Just
call 0900 910 910.

Flash movie
— full screen mode

Calls Type Calls Duration Calls Cost
National 02:27:10 07.50
National Mobile 00:29:30 9.90
Europe 01:07:10 22.40 -
Overseas 00:07.30 18.20 2 Interactive Flash
[Total [lnEUR [ 58.00 | mOVies
Overseas

18.2 (31.4%)

National
7.5(12.9%)
National Mobile
9.9 (17.1%)

Europe
22.4 (38.6%)

Papyrus Eye
Application

iment Created with ISIS Papyrus Technologies - www.isis-papyrus.com ... What Else?
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Papyrus Interactive PDF
Table sorting and selection

I

LeumiTableTestEngJ5. pdf - Adobe Reader

Fle Edit W¥iew OCocument Tools Window Help x
B

2

01.01.01
01.01.01

ID'N‘) 603 CAS TI2DY 501 NI
L leumi | i I
62158 21N YN 671 NTIN* N2 21 1

LEUMI KIKAR HAMEDINA * % *

DNI2XIND9D TI2DY

1103000001 I|II||||II||IIIIIIII|II I|I

10-111- 11111/11 nipv .on

02/05/2007 RN CHECKING ACCOUNT TYPE: PRIVATE NON-RESIDENT

2/2007 avon T HERE UNDER DETAILS OF YOUR SHEKEL ACC:

IBAN: IL66 1111 1111 0000 1111 111 2/05/2007 1 INN 35686/83 ACCOUNT NO.

n p SHOW ALL
-] I D D TRANSFER FROM PREVIOUS PAGE GENERATED ON 1/12/2005 35,100.00

20/11 =S CHECK 72700 1234 644.00 o

-] In n D 20/11 3¢ NATIONAL INSURANCE 45454 800.00 1250000

21/11 =1 CHECK 72700 0025 1000.00 1150000 (D
n Il)DU nDI 22/11 =1 CHECK 12344 4567 500.00 (] E_
22/11 I CHECK 54545 5234 20,000.00 1000000 (@) ;2
D I') wnn 23/11 @ CASH DEPOSIT 5555 500.00 (n] g
23/11 [ SERVICE CHARGE 8875 200.00 1010000 @Y ‘:\;
n I ] I J w n 24711 B CHECK 4567 500,00 (] E
24/11 8 BEZEQ 00245 51.07 (n] )

24/11 B CHECK 5234 20,000.00 (n - &
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ADF for Inbound

Administration Yie

Managing devices and processes

——Cockpit Yiew
; ; ~Chart View Back to cockpit view
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v O 1de (4 3 e
F2p O suspended (0} [ suspended
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o FREEFORM EXTR, ——— = o L
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. - 1
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1500
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||Project: adf dey user project



Provide a Superior Customer Experience
by Closing the Communication Loop

Customer
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