
Planning for 2010
7th of the 4th Thursday 

XDU Lunch & Learn Webinars!

Welcome!

XPLOR Document University Lunch & 
Learn Webinars!

The Panel
• Host: Pat McGrew, edp – Kodak –

Pat.McGrew@kodak.com
• Scott Baker    GMC –

S.Baker@GMC.net
• Carrie Murphy Infoprint Solutions Company –

Carrie.Murphy@inforprint.com
• Kevin McPherson Xerox –

– Kevin.Mcpherson@xerox.com
• Julia Mowry Pitney Bowes

And… you!



Planning for 2010

For vendors and their customers, planning for 2010 is an 
interesting exercises. How do you balance priorities? What’s 
the back up plan? What’s emerging on the technology front? 
What’s hot? What’s not?
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1. What are the biggest impacts on the 
transaction communication business for 
2010?
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2. What should companies be looking at in 
terms of hardware planning for 2010? 
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3. What about workflow and software 
solutions?  Anything that is a must have for 
the 2010 time frame?
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4. Should staff education be a priority?
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5. Some say it’s no use to plan because we 
don’t know what the new year will bring. 
I’m an optimist and I think planning helps 
identify options and start to deprecate 
programs that don’t work. What do 
you think?



4th Thursday 
XDU Lunch & Learn Webinars!

We’re done for the year!

XPLOR Document University Lunch & 
Learn Webinars!

We’ll get back on plans for next year. If you have comments or suggestions, please send 
a note to Skip henk (Skip@xplor.org), Stephanie Donlou (Stephanie@xplor.org, or me!

This year’s webinars are online at Xplor.org and have been brought ot you free as a courtesy of 
the Xplor Document University powered by Kodak. 

Don’t forget to plan for Xplor Global Document Conference and Vendor Exhibition in Tampa –
March 16-19! 


